empowering educators and learners through innovation

NEW LANGUAGE SOLUTIONS

Friday Nov 14th - Sunday, Nov 16th; Avenue.ca
Service Interruption --- Migration to Moodle 4.5

Major upgrade to our Learning Management System (LMS)

In Mid-November Avenue will migrate from Moodle Version 3.10 to Moodle Version 4.5 and
Avenue will be unavailable to our learners and teachers.

What is Moodle 4.5?

Moodle 4.5 is the latest long-term supported (LTS) release of the world’s leading open-source
learning management system.

It brings a modern, intuitive interface, streamlined navigation, and enhanced tools for teachers,
learners, and administrators.

The upgrade ensures Avenue remains secure, accessible, and aligned with current technology
standards.

How the Upgrade Will Improve Avenue
For Instructors

Simplified course editing with drag-and-drop reordering and inline editing
New Activity Cards interface for faster resource management

Enhanced grading and feedback tools (rubrics and PDF annotation)

Improved integration with Avenue plugins like H5P, LevelUp XP+, and PoodLL

For Learners

o Cleaner dashboards with progress tracking and calendar reminders
e Improved mobile performance and accessibility across devices
e Easier navigation and access to assignments and grades

For Program Managers and Administrators
e Better course and user management dashboards
e Enhanced analytics, reporting, and data security

e Faster backups, imports, and recovery processes

Together, these affordances make Avenue a more efficient, user-friendly, and sustainable
environment for language teaching and learning.
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Upgrade Logistics and Timeline

Friday, November 14 (Evening): Avenue will enter maintenance mode. Files and databases will
be exported to the new server.

Saturday, November 15 (Morning-Evening): The technical team will begin the upgrade,

stepping through versions 3.10 = 3.11 = 4.1 = 4.5. Once complete, the IT team will install
updated Avenue plugins and begin testing.

Sunday, November 16: Testing and troubleshooting will continue. If the site is stable,
maintenance mode will be lifted and users can log in. Minor bugs may persist briefly as
adjustments are made.

I\ Temporary Access Notice
Avenue will be unavailable during the upgrade window (Friday evening through Sunday).

Please plan ahead and avoid scheduling classes or assessments during this period.

Next Steps

After the upgrade, we'll share orientation materials and short tutorial videos highlighting the
new features in Moodle 4.5.

For questions or support, please contact:

& support@avenue.ca or Live Help through the Avenue Support tab.
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